
Let’s Get Started! 

 Go to my.msutexas.edu (https://my.msutexas.edu/web/mycampus/home ) to log in to the MSU Portal 
 If you are a first time user, Click on the First Time User Feature. This will be very helpful 
 Your username is NOT your Mustang ID.  
 User name is (first initial + middle initial + last name (no more than 12 letters) + MMDD (birthdate) 

o Ex: William Henry Bennett would be (whbennett0126) 
 Your password IS your Mustang ID (add an ! at the end) M12345678! 
 You can change password using the ”Reset Password” link at the top of the page at the 

my.msutexas.edu 

 

Helpful Hints for Using D2L at MSU 

 Access your online class through the MSU Portal https://my.msutexas.edu/web/mycampus/home 
 Do not use Internet Explorer. Firefox, Chrome, or Safari work best. Most issues are browser related.  

If you encounter technical issues, submit an Online Problem Report located in D2L 
Or email us at D2Lhelp@msutexas.edu  

 If you have an exam due late at night, we recommend you take it early the first time. That way there 
will be someone available to assist. 

 Do not take quizzes/exams on your phone. Use a computer. Occasionally phone exams do not submit. 
 Remember technology is similar to Murphy’s Law. If it can go wrong, it probably will. So be prepared. 
 The Distance Education Staff are here to help make sure you have a successful semester. 

 
                                                              Other Helpful Information 
 
Portal Login assistance: Email helpdesk@msutexas.edu or call 397-4278 
MSU Library: https://msutexas.edu/library/ or call 397-4204 
MSU Bookstore: https://www.bkstr.com/midwesternstatestore/home 
Any other concerns, email pamela.morgan@msutexas.edu or call 397-4785 
 

WELCOME TO MSUTEXAS! 
https://msutexas.edu/ 
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