DCOBA Undergraduate General Learning Goal #1:

Our students will be effective at problem solving and decision making.

Objective: Our graduates will demonstrate problem solving and decision making abilities through the
critical analysis, evaluation, and interpretation of business information.

Student Name: Student Major:
Exceeds Meets Not Meet
Rubric Item Expectation Expectation Expectation N/A
(3) (2) (1)
Problem Identification

Student identifies the problem.

Student states facets of the problem.

Student provides assumptions of the problem.

Student assembles relevant information.

Alternative Approaches/Tools

Student develops a selection guideline of
approaches/tools.

Student evaluates alternative approaches/tools.

Student selects most pertinent information for use.

Problem Solving

Student understands data/information in use.

Student interprets charts or figures in context.

Student comprehends concepts in context.

Student conducts quantitative analysis needed.

Student conducts qualitative analysis needed.

Student derive correct solutions.

Decision Making

Student draws conclusion about the solutions.

Student has an action plan toward the solutions.

Student acknowledges limitations of the solutions.

Student provides risk analysis of the solutions.
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